
Other

First Time

Does the library have the materials you’re looking for?

Yes

Books

Daily

Usually

Classes

Weekly

Sometimes

Printing

Monthly

No

What usually brings you to the library?

How often do you visit the library?

What do you love most about the library?

Please help us improve our libraries by providing your honest feedback.

NATIONAL PUBLIC LIBRARIES
OPEN DAY SURVEY

Thank you for your time!

Other

Events

If not, please tell us what we’re missing in the
comments box below.

Please rate your 
satisfaction with:

Very
Unsatisfied

Library Space
example: comfort,
cleanliness

Library Opening
Hours

Customer Service

Library Apps
example: Borrowbox

Ease of Use

Unsatisfied Neutral Satisfied
Very

Satisfied

OtherBorrow
box

Online
Library

Press
reader

Do you currently use any online services with your library card?

Libby

Additional comments or suggestions

Do you currently use My Open Library? Yes No

Books Classes Printing Events Other

Daily Weekly Monthly First-time Other

Yes Usually Sometimes No

If not, please tell us what we're
missing in the comments box below

Yes No
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